WIGHTLINK

ISLE OF WIGHT FERRIES

Wightlink. Bringing people together

Our routes

We have three convenient Isle of Wight ferry routes to choose from with more than 140 sailings a day, so

getting to and from the Island couldn't be easier. Find the best route for you, where to find your closest port
and how to get there.
You can travel in your vehicle on both our Portsmouth — Fishbourne and Lymington — Yarmouth routes and if

you're on foot or bringing along your bicycle, you can also hop on board one of our FastCats which travel
between Portsmouth Harbour and Ryde.

"“ Fishbourne Ryde

Yarmouth

Our quickest route — Portsmouth Harbour to Ryde Pier Head — takes just 22 minute and has excellent
rail connections on both sides.



Buying a Season Ticket]

Things you should know:
e You can buy and top up your Season Ticket online
e Your Season Ticket will only be valid for one, named user. On occasion, you may need to
show your ID to staff to prove you are the named user.
e A photo driving licence, passport or HM Forces ID card are all acceptable
If you don't have a valid ID, you can apply for a Wightlink ID pass by emailing a passport sized photo
to seasonticketspasses@wightlink.co.uk

The Wightlink app is great for managing your account and topping up your Season Ticket.

How to get your Season Ticket

Season Tickets can be bought online — unless you’re paying by Direct Debit.

To help reduce our impact on the environment, we don’t issue plastic cards. Instead, your Season
Ticket can be accessed and used through our app or you can use the paper ticket that will be issued
to you.

If you’re buying online, your Season Ticket will be valid immediately. We'll send your paper ticket
and paper Reward Pass in the post. If you have purchased either an Education and Training Season
Ticket or a Student Season Ticket online, you will need to provide proof of entitlement, usually photo
ID, the first time you use it. We accept valid:

e Student Rider cards

e ISIC (International Student Identity Card)

e TOTUM card

e UNIDAYS

e College and University photo ID cards with an expiry date

e Teacher ID cards

For Education and Training and Student Season Ticket applications, you will need to be able to
provide photo ID from the list above.

Topping up
You can top up your Season tickets through the Wightlink app, online or over the phone. Season
Tickets purchased by Direct Debit cannot be topped up online, unfortunately.

Using your Season Ticket
The easiest way to use your Season Ticket is using the Wightlink app. Simply show your ticket on
your phone to staff when boarding.
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